Autumn Newsletter 2017

The Chairman’s Introduction
In this issue the ‘Eyes’ have it. Firstly, we welcome a contribution
from the Eye Clinic Vision Support Officer who took up his post in
March 2016. In the time since being appointed there has been a
huge, positive, impact for the benefit of service users who have
received what can often be devastating news that their vision is at
risk of being greatly reduced or lost altogether. This will be the start of
a whole new journey for such patients who need much more than the
technical treatment that may salvage what sight they have. It is at this
point that the Vision Support Officer can enable patients to
accept and adapt to their new world.
Secondly, a recent article in the British Medical Journal announced
new evidence that cataract surgery is cost effective. Draft guidelines
from the National Institute for Health and Care Excellence for
managing cataracts in adults contain new economic modelling that
shows that cataract surgery for first or second eye is cost effective
compared with no or delayed surgery. The draft guidelines make
clear that cataract surgery for first or second eye is cost effective
because it can avoid costs in the future - from falls and broken hips,
for example.
Service users across the land are aware of the unacceptable delays
in assessment and treatment for cataracts. The fault lies with the
failure of national workforce planning over many years, as
evidenced by the recent Audit Scotland Report. Such failure has put
unreasonable pressure on those struggling to meet targets, which are
meaningless when they do not have the resources to meet them.
Ian McNamara
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Independent Advocacy – Your Voice matters
Independent advocacy is about supporting people to have a stronger voice and more control over their
lives. It’s about listening to what matters to someone and ensuring their perspective is heard in any plans
that are being discussed. NHS Highland commission different organisations to provide independent
advocacy. We are required to do this by legislation. The target groups that we are required to provide for
include people with mental ill health including dementia and learning disabilities. It’s important that this is
independent from the NHS or any other service provider to avoid there being any conflict of interest
arising.
There are different kinds of independent advocacy such as Independent Professional advocacy provided
to an individual by a paid or volunteer advocate. Advocacy Highland and Carers Advocacy provides
this kind of advocacy for people who need services and for people who are carers respectively.
Collective advocacy is where a group of people with a shared experience meet together to share and
present their views. SPIRIT Advocacy provides this kind of advocacy for people with a shared
experience of mental ill health and people with a learning disability. Finally, citizen’s advocacy is a
longer-term relationship with someone with the aim of ensuring their interests and rights are protected.
Advocacy Highland currently provides this kind of service within Inverness to a small number of
Individuals with a learning disability.
We are now required to review our current provision and set out our plans for providing independent
advocacy for the next few years. We would be very interested in hearing any thoughts or experiences that
members of the Highland Senior Citizens Network might have about advocacy to ensure that we are
capturing a picture of what the needs for the services are.
To do this please email: Lynda.thomson1@nhs.net or phone 07794 055718. We would be delighted to
hear your thoughts.
If you want to find out more information about the various advocacy services or feel that you may benefit
from the service they offer then their contact details are below:
Advocacy Highland: http://www.advocacy-highland.org.uk/
Email: info@advocacy-highland.org.uk
Carers Advocacy: www.highlandcarersadvocacy.org.uk
Email: advocacy@connectingcarers.org.uk
SPIRIT Advocacy: https://www.facebook.com/HUGActionforMentalHealth/
https://en-gb.facebook.com/PeopleFirstHighland/

Overnight service for Care at Home in the
Inverness area.

NHS Highland and Scottish Care recently embarked
on a one-year pilot of responsive overnight care at
home services. The initiative involves a partnership
with three local independent sector providers,
Gateway, Castle Care and Eildon. NHS Highland’s
special projects lead JeanPierre Sieczkarek says of
the pilot: “The overnight service is a response to the
need for support during the night to allow safe
discharge from hospital where required, to respond
to social care interventions, such as falls and help
calls, and support people to be safely supported in
their own home. “We are hopeful that this type of
intervention will take pressure off our hospitals by
reducing the number of admissions and speeding up
discharge for patients. We anticipate that this
one-year pilot will prove to be successful and it will
expand out-with the Inverness city boundaries
through time. We are confident that this initiative can
prevent people from being placed in residential care,
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when support overnight could allow them the choice
of returning home.”

Conference News: Friday 17th November
Health and Environment: working together
for positive change. Physical and Mental
health and feeling part of a community are all
helped by being in the natural environment.
How can health and environment groups work
together in Highland to make this
happen more often? This conference will
provide the chance to learn from successful
examples, hear about new opportunities, and
network with people from health and
environment groups to find new ways to work
together.
Highland Third Sector Interface
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Highland Adult Support and Protection.
The Adult Support and Protection (Scotland) Act 2007 places a duty upon Local Authorities
(Councils), NHS Boards, the Police and others to work together to protect adults at risk of harm.
Interventions under the Act must a) benefit the adult at risk and b) be the least restrictive option.
In Highland, this is overseen - along with a range of other public protection activities - by a Safer
Highland Partnership.
Everyone has a right to be safe. At some point you may see or hear something which indicates
that an adult is at risk of harm. Adults can be at risk of harm or abuse in many ways.
An ‘Adult at Risk’ is defined as an adult aged 16 or over who is





unable to safeguard his/her own well being, property rights or other interests,
is at risk of harm, and
because they are affected by disability, mental disorder, illness or physical or mental
infirmity, is more vulnerable to being harmed than adults who are not so affected.
All three of these criteria must be met.

If you are unable to protect yourself from being harmed, it is important to tell someone. If you
think you know someone who is being harmed, or at risk of being harmed, you must tell
someone. Remember, the person being harmed may not be able to report it themselves.
Please contact the local Adult Social Care office or call the Adult Protection Referral Line on
0800 902 0042
We also provide training to statutory and voluntary agencies in respect of Adult Support and
Protection.
For further information about local procedures and for training information please search the
internet for Highland Adult Protection, and open our NHS Highland webpage.
http://www.nhshighland.scot.nhs.uk/Services/ASC/AdultSupport/Pages/welcome.aspx

Check out our website for
third party information
www.hscn.co.uk
We are now on Facebook
Please take the
time to “Like” our
page or “follow”
us.
Facebook can also
be accessed via
our
website

www.hscn.co.uk
Scottish Charity Incorporated Organisation SC034260

Issue Autumn 2017

3

Looking Forward: Local Community Partnership in
Lochaber
Marie Law, District Manager, NHS Highland shares her
thoughts and hopes.
As Co-Chair of the new structure in Lochaber, I would like to
think that the new Local Community Partnerships will bring
opportunities to really plan things from the “grass-roots” up.
It shouldn’t be about what we assume people and communities want: we need to get out and engage with people, listen
to what they want, discuss what’s possible, and then ensure
that our plans fit with that.
Our ways of gaining older people’s views are quite
well-established here, but we are keen to engage more with
the “silent-majority” – the 35 – 45 year olds with families. As
well as dealing with the “here and now” of health and social
care, we need to pre-empt the challenges of the future, and
get involved in discussions and preventative planning with
the 0 to 45 year olds. We should take our learning from the
experiences of the older people and middle-aged people of
now to improve things for the future: invest our resources in preventing the same things
becoming issues for our future generations.
The ethos for planning here in Lochaber will be about picking things up earlier, focussing on prevention, emphasising health promotion, health improvement – but doing that in new ways that
will appeal to whole families, and to people who don’t usually get involved.
The plans for improvement will ideally be really focussed – drawing out from our discussions at
grass-roots level, 3 or so key areas to work on, 3 objectives, instead of a long list of aspirations
which we might never achieve. As a partnership, we can work on these really hard together with
communities, try to bring about real improvement and achieve good outcomes for local people.
We’ll also focus on making specific improvements in three geographic areas – Kinlochleven,
Caol and the Fort William High School Catchment Area. Having good community conversations,
working with people towards the outcomes they want, not only feels good but is community
resilience at its best.
The new partnership already has a different feel to it: partner organisations will be acting and
learning together with communities, drawing widely on the strengths and skills available to do
things, not just talk about things that “could happen”. The Partnership meetings will hopefully
involve “champions” from work areas feeding back on key activities and progress, as well as
providing a wider sounding-board. Basically, it should be about working in partnership with communities and getting things done!
Getting the Most Out of Care Home Visits
“Come On In”
One of Highland Senior Citizens Network’s aims is
to ensure that older people living in care homes are
not forgotten. We just want to flag up this new
leaflet from the Care Inspectorate which is aimed at
family and friends visiting someone in a care home.
It highlights the benefits of staying connected
through visits and gives hints and tips on having a
“good visit”. You can get a copy of “Come on In
Staying Connected” from the Care Inspectorate Tel:
0345 600 9527
e-mail enquiries@careinspectorate.com or
download the leaflet at www.careinspectorate.com
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Age Scotland: Money Matters!
Age Scotland has funding from the Money Advice Service for a new project until February 2018 and
they are offering older peoples’ groups a choice of Money Matters roadshows:
Benefit entitlements – 1/3 of people who are entitled don’t claim Pension Credit. Could you be
missing out? Might you be entitled to Attendance Allowance?
Care costs and funding – What does care cost? If you qualify for free personal and nursing care, what
is actually free? Is it true that people have to sell their house?
Power of Attorney – What types are there? How do you choose your attorney? Does your attorney
just take over everything?
Wills and funeral costs – Why should you write a will? What does a funeral cost? How much help is
available from the government? How can you save money on costs?
Planning for and managing financial changes – Does your group support people who face particular
challenges with money because of caring responsibilities, health issues or bereavement? We can look
at how best you can manage financial issues which affect you, and learn from you too.
After the roadshows, people can call the Age Scotland helpline, 0800 12 44 222 for a confidential
conversation with an adviser.
The aim of the project is to find out “what works” so Age Scotland will work with you to find out what you
know before and after roadshows and, if you agree, contact you afterwards to find out if you did take
steps to claim a benefit, take out a Power of Attorney or plan for funeral costs.
For more information or to book a roadshow call the Age Scotland switchboard on 0333 323
2400 or email the team at moneymatters@agescotland.org.uk
Age in Mind: Personalised Power of Attorney (PoA)
Did you know you can make your PoA document individual to you? Whether it’s making sure you never
miss your favourite tv programme, or influencing your future accommodation, you can use your PoA to
let people know what’s most important to you if you become unable to easily express what you want.
And, even if you’ve already set up a PoA, you can add more detailed instructions at a later date.
Age in Mind, a project funded by ‘See Me’ and led by the Scottish Mental Health Co-op, has been
working with older people with mental health conditions across Scotland, to address their concerns
about losing autonomy to their loved ones. Check out our website at www.hscn.co.uk for more
information.

Free Red Cross Sessions for Groups — “Skills to Cope In A Crisis” .
The British Red Cross is offering free sessions to community groups in the Inverness area supporting
people who may be at risk – including adults over 65 who are more at risk of slips, trips and falls. A
short session, provided in your own venue, is tailored to provide people with the skills and confidence to
help in a first aid emergency.
Sessions, delivered in a relaxed and informal style, aim to > provide relevant first aid skills tailored to
the needs of the group. > break down the barriers to helping others. > build the confidence and willingness to help in a first aid emergency. They last around 2 hours, but are flexible depending on number of
skills taught. Suitable for groups of up to 15 people. Although it is currently limited to Inverness area,
sessions may be available to groups who can travel to the Red Cross training room in Inverness.
If you are interested, please contact: Kirsty Jarvie, Education Co-ordinator Tel: 01463 796614 Mobile:
07595 278615 Email: KCJarvie@redcross.org.uk British Red Cross, Unit C3 Cradlehall Business Park
Caulfield Road North, Inverness, IV2 5GH
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News from the HSCN Co-ordinators - Positive About Involvement
We often criticise organisations for not involving older people, or involving them “after the event”
– asking for opinions when something has already been planned or decided. Happily, we come
across many examples of “good involvement”, where older people’s opinions, experiences and
aspirations are at the heart of everything that happens: organisations that encourage people to
speak, then listen well and act on what they hear. Positive involvement reflects in good
outcomes for older people, and the quality of care is often recognised in Care Inspectorate
inspection grades.
We visited two organisations recently who maintain consistently high grades for their services:
Abbeyfield Ballachulish Care Home and Crossroads Care Skye and Lochalsh. Both
organisations are strongly committed to listening to what matters to the people they care for,
and to building their services around that – and both have received “perfect sixes” across the
board in their latest inspections.
Wilma Allan and Louise Duffy of Abbeyfield Ballachulish told us about the many ways in which
staff continually engage with residents and their families to tease out what matters to them in all
aspects of their home, their lives and their
care.
“People are keen to know what’s
happening and when – including which
staff are on that day. Our new noticeboards
make it really clear.”
“Developing a new care plan which truly
reflects what is important to residents, and
personalises their care, has involved
everyone from the residents, their families
and carers through to the Care Inspectorate, Mental Welfare
Commission and our SVQ Assessors.”
“Our “Discussion Tree” hosts a different topic from month to
month. This one was “Things you would like to see in the garden.”
Residents, day care clients, visitors and staff all add to the
feedback. Engaging with families is important too. We send out
information monthly by e-mail and hold evening family meetings a
couple of times a year, giving updates on staff news and changes,
training and changes in legislation. Facebook and website posts
keep our wider community in touch with what’s going on.”
“We spoke to residents about making the best possible use of our
lovely summer house which was donated to Abbeyfield. What would be appealing? A
tea-room/ice-cream parlour in the garden got the thumbs up!”
Meeting with Crossroads Care Skye and Lochalsh Service Manager, Jennifer Millington and
Chair, Peter Richell, we heard all about their recent developments, and about being
commended in their Care Inspectorate inspection for their “excellent support from a wellplanned and flexible service.”
Scottish Charity Incorporated Organisation SC034260
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Feedback comments from service users were really positive too.
‘I wasn’t at all happy before I had the
Crossroads service. They encourage me
to live in a more normal way’

Always reliable, 100% consistent, dependable’.

.
Jennifer said, “We are thrilled to have received such wonderful feedback from our service users
and from the Care Inspectorate. We have now maintained the highest grade possible across all
areas for seven years which is testimony to the hard work of our wonderful care and support
team and inspirational volunteers.”
Jennifer explained “We always take the time to really get to know our clients and understand
their needs so that we can respond and support them in their own homes as well as possible”.

Highview Care Home in Inverness is another organisation committed to involving residents in
all sorts of new ways. We have been attending the monthly residents’ forum meetings for the
last year, supporting residents to have a say in discussions about things like the menu,
activities, staff name badges, sharing information... and are currently looking at residents being
involved in interviews for new staff. Along with HSCN board members, we provided
independent support to residents completing the last Care Inspectorate questionnaire. This
increased involvement was recognised by the Care Inspectorate in their latest inspection visit
last month. Although the services are quick to say that it’s about making it work well for the
people not the grades, it’s still really positive to see good involvement recognised.
Finally, the opportunity for collective involvement, as we continue our programme of local older
people’s groups’ get-togethers - jointly facilitated with Age Scotland. The latest was in
Merkinch Community Centre, Inverness, on the 28th June, where over 30 people came along to
discuss ‘Information’. We shared information about local groups, heard from speakers from a
variety of services including NHS Highland, Highlife Highland, Inverness Leisure,
Changeworks, Armed Services Advice Project, and Active Highland, and discussed what
Information is needed in a hospital admission leaflet.
Further get-togethers are planned for Wick on 12th October and Aviemore, 18th October, with
Skye & Lochalsh and Fort William meetings also in the pipeline.
Please contact Jo or Anne for more information.

Anne McDonald 07933 653313 or anne-hscn@outlook.com
Jo Cowan 07933 653585 or jo-hscn@outlook.com
Great Wilderness Challenge

Highland Senior Citizens Network would like to express
their gratitude to the Great Wilderness Challenge for
their generosity in allowing us to be one of the smaller
charities which benefit annually from this great
fundraising event. Our team of nine walkers enjoyed
fair walking weather and good hospitality at Poolewe
on Saturday 12th August, and survived the midges too
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SILVER SUNDAY
Silver Sunday is on Sunday 1st October and is fast
approaching, I thought you would appreciate a
quick update:

look
forward to hearing from you and seeing your ideas
on the website. You’ve got my details below and
you can also follow us for more updates on
Twitter @SilverSundayUK

Our new website is up and running and you can add
or www.facebook.com/silversundayUK/
your events to it.

 Loads of people have now signed up from na-

We’ll give you a call soon too just to follow up and
tional institutions such Lords Cricket Ground, the see if you have any questions at all.
Royal Albert Hall and English National Ballet.
 We also have support from lots of smaller, local
Lucinda Hurrey
organisations and
Tel: 020 7641 3609
community groups. They are putting on everything from coffee mornings, wine and cheese
Email: info@silversunday.org.uk
parties to choral workshops and tea dances.
 Excitingly we have several
Web: www.silversunday.org.uk
newcomers such as the Bristol Ferry, the Fan
Museum and gym classes at the YMCA.
 SAGA magazine and national newspaper, the
Telegraph, have thrown their weight behind
Silver Sunday and we have been promised an
article from both over the next two months.
Whatever you can do, or are thinking about, it will
be most welcome. Belly dancing, cheer-leading,
knitting & art classes, tea mornings, hot chocolate
evenings – the more we put on, the more we can
help older people suffering from loneliness and isolation.
We ask that you continue to do all that you can to
keep the momentum going this Silver Sunday and
encourage others to do the same. We appreciate
that not everyone can organise an event so even if
you find that you can’t, maybe you know someone
who can, so please share our message. We really

Fortrose care home campaign goes online
The company behind plans for a new £4 million care home in Fortrose has launched a new
website and Facebook page where local people can share their views and find out more
information about the planned investment. Independent care provider Parklands Group hopes
the online presence will highlight the strong level of support for the care home within the local
community. The company has now formally submitted its plans to The Highland Council. The
website www.fortrosecarehome.co.uk includes visuals and plans of the new facility, an
interview with Parklands boss Ron Taylor and information on how residents can support the
Parklands planning application. Residents can also sign up for regular updates on the progress
of the application. The company has also set up a Facebook page which can be accessed
through the new website. Parklands Managing Director Ron Taylor said: “We want to ensure that
local people can have their say on an issue that will have implications for the Black Isle for years
to come. That means ensuring that they have all the facts at their disposal and know how to
contact the key decision makers and influencers. The provision of care for older people is an issue that affects families across the Black Isle. It’s important that local people are heard in this
process.”
Scottish Charity Incorporated Organisation SC034260
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DVLA NEWS
There have been some changes to the rules for driving in later life. This article is mostly about
Minibuses and Camper vans, but everyone has to re-apply when they turn 70, and there are
changes to your licence when a new one is issued.
Generally you will receive a re-application form from the DVLA before your 70th birthday. This
does not mean you have to sit a driving test, but you will find that the codes which
indicate what vehicles you can drive, have changed. A chap in Nairn told me he had been
driving his motorhome illegally for nearly 10 years - which of course would have invalidated his
insurance...!
If you drive a minibus, even as a volunteer, or if you own or hire a campervan over 3.5 tonnes
(often those with double wheels at the back), you may need to have a medical and stress test
to make sure of your continuing ability to drive safely. Application forms online, or in the Post
Office. Please contact your local Police for further advice.
You can use this service to renew your British driving licence if you’re 70 or over, or will be 70
in the next 90 days, and:
◦ your British licence has expired – or it’s going to expire within 90 days
◦ you’re a resident of Great Britain (there’s a different service in Northern Ireland)
◦ you meet the minimum eyesight requirement
◦ you aren’t prevented from driving for any reason
Once you reach 70, you must renew every 3 years.
You can change the licence photo at the same time as renewing your licence.
Your licence should arrive within one week if you apply online.
You can’t use this service to renew a C1 (medium-sized vehicles) or D1 (minibus) entitlement you must do this by post.
If you’re 45 or older, you’ll need to renew your licence to drive lorries, minibuses or buses every
5 years. When you reach 65, you’ll need to renew your licence every year.
You’ll get 2 forms from DVLA 56 days before your driving licence runs out:
• an ‘application for renewal of lorry and bus entitlement’ (D47P)
• a ‘medical examination report’ form (D4)
The process in Northern Ireland is different.
Order the D2/D4 pack if you don’t receive forms D47P and D4 in the post.
How to apply
1 Complete form D47P.
2 Ask a doctor to complete the medical examination report (form D4). You can ask an
optometrist or an optician to fill in the vision assessment section if your doctor can’t
complete the whole report. The doctor, optician or optometrist will normally charge for
this.
3 Send the completed forms to DVLA.
There is a useful guide to driving in later life on the Age Scotland website, some parts of which
refer you on to the Age UK website.
http://www.ageuk.org.uk/scotland/travel-lifestyle/transport-and-travel/
Happy continued motoring!
Alcohol and Older People Awareness Peer Champions: “Slàinte, Good Health and Cheers!”
Trustees Win Partnership Award for Age and Alcohol Awareness Initiative
By the time this newsletter goes to press, our partnership of Highland Senior Citizens Network Trustees,
NHS Highland Public Health and Highland Alcohol and Drugs Partnership will be celebrating success in
the Highland Third Sector Interface 2017 Awards. Trustees and representatives of our partners attending
the awards ceremony in Strathpeffer on Friday 25th August have been tasked with bringing home some
great photos as well as the award!
Scottish Charity Incorporated Organisation SC034260
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The Role of the Eye Clinic Vision Support Officer
Being told you or a member of your family will lose some or all of your vision can be devastating
news. The Vision Support Service, established by sight loss charity RNIB Scotland in partnership
with NHS Highland offers support to a wide range of people affected by sight loss. This includes:

Anyone who might benefit from initial emotional support – e.g. anyone who appears to be
upset or distressed, not understanding their diagnosis or prognosis, or expressing concerns
about their future.



Anyone who needs general support and advice about aids or adaptations to help them live
with their sight loss.



Anyone with sight loss whose circumstances have recently changed.



Inpatients or those attending other wards or departments who have sight loss.



Anyone who might benefit from information about eye conditions.



Anyone needing information about support available outside of the hospital; for example,
Rehabilitation services and support offered by local organisations, such as Sight Action.
Help with retaining employment or retraining for new work, or support provided to children
with sight loss within education.

Most importantly, Vision Support Officers have the time to dedicate to patients following
consultation, so that they can discuss the impact the condition may have on their life.
Mark Forsbury is the RNIB's Vision Support Officer, based within the Eye Clinic at Raigmore
hospital, Inverness.

Since the introduction of the service in April 2016, Mark has supported around three hundred
patients. He is now viewed very much as part of the eye clinic team and is encouraged by the
support he receives from consultants and nurses. He accepts referrals from patients themselves
as well as those referred to him by eye clinic staff. Where time permits, Mark will introduce
himself to patients in the waiting areas to explain his role and raise awareness of support and
services available. When not in clinic, doctors and nurses will still refer to Mark, who will make
contact with the patient as soon as he can.
People present with a wide range of issues. For some, having a dedicated person that has time
to listen and deal with the wider implications of sight loss is beneficial, whilst others find that a
brief chat and being pointed in the right direction of further information, or support is sufficient.
Mark will, with the patient’s permission; refer on to other agencies where a specific need has
been identified.
Feedback from patients has been positive; people have stated that support received was helpful
and that onward referrals, made on their behalf, were beneficial. RNIB's national patient
experience figures show that 96% of participants reported the support and information received
from a Vision Support Officer was helpful or very helpful.
Mark can be found in the eye clinic on Mondays and Wednesdays and can be contacted on
07540 800990 or email mark.forsbury@rnib.org.uk
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You’re never too old to learn!
Major Lilian Wylie from Kinlochleven has just passed an exam on information security at the age of 92.

Major Lilian is a member of the Salvation
Army's community church in Kinlochleven
where she assists with a range of
programmes and financial duties.
But a change in the organisation's
accounting system across the UK meant
she had to complete a course to
demonstrate her understanding of the new
policies and procedures.
Major Lilian was not in the least put off by
having to sit an exam, knuckled down and
passed with flying colours – enabling her
to carry on supporting her beloved church.
You can read more about Major Lilian’s achievement on the Salvation Army website.
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Highland Senior Citizens

Crossroads Care Skye & Lochalsh - Skye Friends

Network

In addition to respite services, funding from the People’s Health
Trust has given Crossroads Care Skye & Lochalsh capacity to
develop new ways of involving residents across the Trotternish
Peninsula and Portree in social opportunities. Project Co-ordinator,
Megan, is supporting groups which meet monthly in Uig/Kilmuir,
Staffin and Portree. Activities are really wide-ranging – and lots of
fun! Who ever thought I would try Bollywood dancing in Kilmuir in
the course of HSCN work?

Box 301
8 Church Street
Inverness

IV1 1EA

Skye Friends has now been running for just over a year, and is
often a firm date in the calendar for many people who can feel
isolated.

Tel 07716 884 989
“This group has completely
transformed my life. The company is great
and has given me confidence to do other
things and has been especially helpful
with managing my depression and I am no
longer lonely”

“Nothing about us, without
us”

Email:

“Skye Friends has made such a
difference for me and has been so
helpful in getting me through each
week”

hscn@hotmail.co.uk
Website: www.hscn.co.uk

For further information, please contact Crossroads Care Skye &
Lochalsh on 01478 612399 or
e-mail crossroadscaresl@btopenworld.com

Connect, inform and campaign
Join us today!
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